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Kompanmaster is Technical Library primarily intended for Back office employees, Kompan 

technicians and Kompan Installers. It’s not online commercial tool or official sales web portal. 

Library contains almost all products in Kompan history including technical documentation. So it’s 

quite unique database containing thousands of documents and pictures. To get correct and valid 

information from the system is necessary know how to do it. 

BSC is responsible for update and maintenance of Kompanmaster. In case of any questions 

please contact BSC@kompan.com or Kompanmaster@kompan.com

Not sure where to start? You can choose your region and product type below (for larger, modular 

products choose "Play structures") or enter the product number directly below. The ID label on 

your product shows the product week and year along with the full product number.

Introduction

mailto:BSC@kompan.com
mailto:Kompanmaster@kompan.com
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1) By Product number on the right

2) By Product type on the left

Search Options



© KOMPAN 2015Page 4

1) By Product number on the right

Search By Product number

If you know the product number (or the module 

number) you can enter it to the

right. When you start typing, the page will offer 

suggestions. The number MUST match one of 

these suggestions.

NOTE: some products / modules have one 

instruction for several modules. The

number will be shown with XX where the 

numbers vary.

DID YOU KNOW?

Old products with suffix ‘’P’’ at the end are made of plastic (HDPE) panels? 
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Once you find the parent product 

you can find exact product type by 

using exploded menu. 

Search By Product number
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You can also enter the date 

of purchase. This will help 

you get valid installation 

instruction for your product 

type/age. 

DID YOU KNOW?

If you don’t know exact age of your product or the chosen year didn’t offer any 

documentation then you can select ‘’Year’’ in exploded menu instead of today 

date. Click on refresh button               and the system will give all available 

documentation from past. 

Search By Product number
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If you are looking for the In-

ground version, Surface version, 

or ‘’Other’’ type of footing (if 

available) simply click the

”Surface, Other or In-ground” 

button and hit the refresh button.

Search By Product number
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Product page – SOLITAIRE PRODUCT

Installation instructions - document including 

all needed info for correct installation. 

General instruction - document containing 

general information about product line, product 

design or used technical solutions.

Full Package – it’s feature that download all the 

document on page into one pdf document. 

TÜV Certificates – Available for all standard 

active selling products. 

Additional documents – Inspection Checklist 

and Maintenance Manuals. 

Search By Product number
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Product page – PLAY STRUCTURE

Layout Drawing – Shows overall product with 

all module numbers, safety zones, product 

layout and digging plan. 

Installation instructions - document including 

all needed info for correct installation. 

General instruction - document containing 

general information about product line, product 

design or used technical solutions.

Full Package – it’s feature that download all the 

document on page into one pdf document. 

TÜV Certificates – Available for all standard 

active selling products. 

Additional documents – Inspection Checklist 

and Maintenance Manuals. 

Search By Product number



© KOMPAN 2015Page 10

Product page – PLAY STRUCTURES

The layout pages show you the 

module numbers so you can easily 

find instruction for concrete module or 

order correct spare parts. 

Search By Product number

DID YOU KNOW?

Full Package – its feature that download all the documents on 

page into one pdf document. NOTE, the downloaded pdf 

document can be quite big, so always think if you need complete 

document or if wouldn’t be better to download only Layout and 

then concrete instruction.
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2) By Product type on the left

If you don’t have the product number for a Play 

Structure Product, choose ‘’Play Structures’’ 

On the following page you can select

the product line, and type of module

you need spare parts for…

Search By Product type

DID YOU KNOW?

All standard MODULES can be also found on 

Kompanmaster. Just use same procedure as when 

searching for products. 
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Search By Product type
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EXAMPLE: If you need a new slide 

module for IMAGINATOR product

Search By Product type
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The default view is the

list view shown here.
If there is more than 5 modules, you can either 

click ”next” in the upper right to go through the 

possibilities, or you can choose the grid view, 

which will show you all possibilities.

The grid view shows all available modules:

Search By Product type
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Search By Product type

Two versions of installation instructions are shown 

on the right. One version was valid for module 

made between 2012-2015 and the second is for 

products from 2015-until today. 

If you set ‘’year’’ instead of actual date then you 

get two instructions. One valid for products made 

between 2012 – 2015 and second one valid from 

2015 – till today. 

DID YOU KNOW?

If you don’t know exact age of your product or the chosen year didn’t offer any 

documentation then you can select ‘’Year’’ in exploded menu instead of today’s 

date. Click on refresh button                and the system will give all available 

documentation from past. 
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Search for Variant (Custom) products

Variant (Custom) products (including the 

ones created and ordered through P-CON 

configurator) are also available on 

Kompanmaster. As soon as you enter XXX-

CUSTOM in the Product number field, a new 

field appears for the ID number of VARIANT 

PRODUCT.

NOTE: Custom products can be seen with 

some delays caused by software update. 

PRODUCT LINE PRODUCT STANDARD NAME VARIANT/CUSTOM PRODUCT NAME

Bloqx BLX BLX-CUSTOM

Freegame FRE

FCL-CUSTOM (Freegame CLASSIC) 

FCO-CUSTOM (Freegame COSMOS)

FAS-CUSTOM (Freegame ARENA custom)

Komplay pitch FRE FKP-CUSTOM (Freegame custom)

Elements ELE
ELE-CUSTOM, PLAY360-CUSTOM, EDGE-

CUSTOM, FUNKY-CUSTOM

Galaxy GXY GXY-CUSTOM

Komplay KPL KPL-CUSTOM

Story Makers 

Toddlers Story Makers

Story Makers HCA

MSC

MSC-CUSTOM

MSC-CUSTOM

HCA-CUSTOM

Corocord COR

COR-CUSTOM

COR-AGILITY-CUSTOM

COR-FRAME-CUSTOM

COR-SPACE-CUSTOM

Moments
M

MPP

MOM-CUSTOM

MPP CUSTOM

Fitness

FSW

FST

FAZ

FSW-CUSTOM

FST-CUSTOM

FAZ-CUSTOM

Imaginator GSP GSP-CUSTOM

Kompan - KOMPAN-CUSTOM

Exercise KPX X-ERCISE-CUSTOM

Nature NAT NAT-CUSTOM

Core Platform

MOMENTS

PCM

PCMT (Toddler)

PCMP(Preschool)

PCMS (School age)

PCM-CUSTOM

PCMT-CUSTOM

PCMP-CUSTOM

PCMS-CUSTOM

Core Platform

ELEMENTS
PCE PCE-CUSTOM

Global swings KSW KSW-CUSTOM

Robinia NRO NRO-CUSTOM

DID YOU KNOW?

If you don’t know exact variant/custom product 

name XXX-(XXX)-CUSTOM, you can use only 

word ‘’CUSTOM’’ and the ID product number, then 

the system should display the requested 

documentation as usual. 
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1) Open layout or instruction to see your 

Product Variant/Custom number. 

a)  For products made by VARIANT team       

use the product variant number. 

b) For products made in P-CON    

configurator use the variant ID number 

2) Type this number into search line. 

Search for Variant (Custom) products
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Search for Variant (Custom) products

DID YOU KNOW?

Also some old MOMENTS (Triaction - TR, MQ and Mosaiq - MQA, MQF, MQFA, MQS) and GALAXY custom 

products, can be found on Kompanmaster. But as these files were imported from an old archive the search

method is slightly different. 

TR custom products – just type TR1X (TR2X,..up to TR6X) -> depend on number of towers. 

MQ custom products - just type MQ1x (MQ2X,up to MQ6X) -> depend on number of towers. Use same pattern for 

versions MQA,MQF, MQFA, MQS

GXY custom products - just type GXY99 and the system will offer all old GXY custom products

3) Standard product page with all available 

documents will be displayed



© KOMPAN 2015Page 19

Search for TÜV certificates

TÜV CERTIFICATES are available only for STANDARD PLAY PRODUCTS. 

We can't provide TÜV Certificates for MODULES, PARK FURNITURE AND 

ACCESSORIES (DUST BIN, SCULPTURES,..etc). 

To get TÜV certificate for VARIANT/CUSTOM product please contact VARIANT 

TEAM: CASE@kompan.com. 

NOTE: For variant products made in P-CON configurator a certificate from the 

standard product must be used.  

Can't see TÜV certificate on product page? 

1) Make sure that you have selected correct (actual) product version
DID YOU KNOW?

KOMPAN Products intended 

for markets using ASTM F1487 

as safety standard are certified 

under the IPEMA certification 

program. IPEMA certificates 

are not on Kompanmaster and 

must be created by local office. 

Compliance certificates are to 

be found on www.ipema.org. 

Combination system are 

certified by modules and 

certificate for entire structure 

must be generated by listing all 

certified modules. 

mailto:CASE@kompan.com
http://www.ipema.org/
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Search for TÜV certificates

2) It might happen that current TÜV certificate is expired (end therefore not 

visible) and new release is not available yet.. In that case enter a reverse date, 

for example one year ago, and use the previous TÜV certificate issue. Once we 

will receive new version, Kompanmaster will be updated.

3) Product is new, TÜV certificates were requested but not delivered yet. As soon 

as we get them we will upload them to Kompanmaster. 


